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WOUND MANAGEMENT 

This information sheet is aimed at people without specific healthcare 

qualifications to manage a minor wound at home. This information provides 

basic first aid advice only and does not replace the advice of your doctor or a 

qualified healthcare professional. 
 

Definition of a wound 
An injury where the skin +/- deeper tissues is cut, broken or damaged. 

 

How wounds heal 
Wound healing is a complex process. The following information is a simplified summary of 

the wound healing process. How a wound heals depends on: the type of injury, the depth 

of injury; the size of injury; the location of injury; and individual factors of the injured person 

(such as health conditions, medications and lifestyle factors). 

 

Phase 1 Haemostasis (Stopping Bleeding) 
Immediately following injury the body shifts fluids to the injured area. These fluids contain 

a variety of special cells and chemicals to help stop bleeding and fight germs (bacteria). 

This phase starts the healing process. 

 

Phase 2 Inflammation (Swelling and Immune Response) 
During the second phase of wound healing the wound might become red, swollen and 

tender, which is the body’s natural response to injury. The wound is ‘flooded’ with a 

variety of special cells and chemicals to help fight any germs (bacteria) and foreign 

material which may have entered the wound. Normally, the Inflammation Phase lasts 

approximately 3-5 days. 

 

Phase 3 Proliferation (New Tissue Growth) 
After the Inflammation Phase, missing or damaged skin and tissue is replaced. The edges 

of the wound pull themselves together to make the wound smaller, and new skin is 

formed over the top of the wound. This process can take anywhere from 1-12 weeks, 

depending on the size and depth of the original wound. If the wound is deep, the new 

skin is not the same as the skin that is uninjured, but forms a scar, which is usually pink and 

can sometimes be raised and firm.  
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Phase 4 Remodelling (Strengthening and Rebuilding) 
This is the final phase of wound healing and involves strengthening of the new scar. This 

phase can take up to 2 years to finish. Over time the scar usually becomes paler, flatter 

and softer.  

 

Wound healing time frames 
As we are all different and wounds can be different, it is difficult to place an exact time 

frame on wound healing. In general, a wound should progressively improve in 

appearance and decrease in size each week it is present. Naturally, a large, deep 

wound will take longer to heal than a small, shallow wound.  

 

Health practitioners can assist in healing your wound. however, it is your body that does 

the healing itself. The following are things you can do to assist your wound to heal; 

 Stop or reduce smoking. 

 Drink plenty of fluid (but avoid too much caffeine or alcohol). 

 Eat foods rich in protein (including meat, fish, nuts, low fat dairy products, legumes). 

 Avoid removing dressings or treatments applied by a health practitioner unless you are 

instructed to do so. 

 Avoid exposing your wound to the air. 

 Avoid bathing your wound in the sea. 

 

Wound dressings 
A wound dressing is a covering applied to a wound to provide the right conditions to 

help the wound heal. A wound dressing should: 

 Keep germs (bacteria) and dirt out of the wound 

 Keep the wound moist (but not too wet). 

 Protect the wound from injury. 

 Collect and contain any fluid oozing from the wound. 

 Not stick to the wound. 

 

See How to Change a Dressing information document for a step by step guide to 

changing dressings 

 

Why some wounds won’t heal 
Wound healing is complex, and the following are some of the reasons why healing may 

slow down or stop:  

 Ongoing trauma or injury to the wound 

 Infection 

 Poor nutrition 
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 Some health problems including: 

 Poor circulation. This can be problems with the arteries and/or the veins, 

particularly in the legs. 

 Poorly controlled diabetes 

 Smoking 

 Chronic renal (kidney) disease 

 Rheumatoid arthritis, Inflammatory bowel disease, Lupus 

 Some medications  

 The wrong type of dressing 

 

If you are concerned about any of the things listed above please discuss these with your 

doctor or health practitioner.  

 

Signs that indicate the need to seek professional advice 
If you develop any of the following signs, it is strongly advised that you consult your doctor 

or health practitioner.  

 The area around the wound becomes red, swollen and hot. 

 The wound becomes painful. 

 Fluid from the wound becomes discoloured, thick or excessive. 

 The wound has not noticeably decreased in size over 4-6 weeks (even a small 

wound). 

 The wound bleeds regularly or profusely. 

 The area around the wound becomes white and soft or spongy. 

 The wound becomes black or yellow. 

 You feel unwell or develop a temperature 

 

When you seek advice or treatment for a wound that won’t heal you are entitled to 

receive the best quality care. In some instances your doctor or health practitioner might 

need to refer you to another practitioner for further investigations, tests or specialist 

treatment. 
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To achieve the best possible outcome for you and your wound you have the right 

to 
 

 Have your wound assessed and treated by a practitioner with specific training and 

experience in managing wounds that won’t heal. This might mean you need referral 

to another health practitioner. 

 Know what experience and qualifications your practitioner has in treating wounds that 

won’t heal. 

 Know what different treatment options are available for you and your wound. 

 Know the benefits and any risks of wound treatments offered to you and your wound. 

 Know the costs of any wound dressings or treatments offered to you prior to accepting 

treatment. 

 Know the consequences if you decide not to follow the advice given to you. 

 Ask any questions and receive an adequate answer. 

 Have your wound treated with products and therapies approved for use on wounds. 

 Have your wound re-assessed regularly by a practitioner who is able to determine its 

progress. 

 Seek an opinion from another health professional if you so desire. 

 Be referred to another health professional if you so desire. 

 
(Adapted from the Association for the Advancement of Wound Care 2006) 

 

 
Reference 

Association for the Advancement of Wound Care 2006 Wound Patient’s Bill of Rights 

http://www.aawconline.org/ Accessed on line 4/4/09 

 

 
This information presented in this document is intended as a general guide only. Application of 

this information should be guided by the circumstances of each individual’s or service provider’s 

circumstances. No responsibility is taken by AWMA(SA) for any harm to person or property arising 

from the information presented in this document. No responsibility is accepted by AWMA(SA) for 

the consequence of inaccuracy or omission of information presented in this document. Provision 

of information in this document is intended as a guide and does not constitute endorsement of 

any product or organisation. 
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